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o ‘recovery service’

= ‘network-hosted contact
center

o IVR IP

o 12

‘ PC’ ‘satellite connection’

® |, ‘Contact Center On-demand’
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New Contact Center (%)

Network-Based Contact Center Services
New offer from IXCs, CLECs, ILECs,

XSPs etc

Traditional “Integrated” Contact Center

» ACD : Avaya, Nortel, Alcatel, Siemens, Rockwell etc
e CTI : Genesys, CallPath etc

Unified Next Generation
Contact Center Products

Time

+ Source: Gartner, 2002
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' Premise - Based Outsourced

Company Company
(Everything In-House)

Outsourcer
(Everything at Outsourcer)

IT and Telecom

Department IT and Telecom

D& partiment

On - Demand

Company

Network Service Provider

HNetwork Hosted
Contact Center

IT and Telecom
Department
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opinions

dIn 2005, worldwide population
of contact center will be bigger
Ovum Research than 11,500,000 seats (agents).

(www.ovum.com) dIn 2005, 35% of install based
contact centers will be network
hosted basis.

_ 16,500,000 seats (agents) in 2003
Data Monitor _ 19,500,000 seats (agents) in 2007
§www.datamon|tor.com QEurope, Americas --- 62%
Asia and others --- 38%




P BRIDGETEC

> . Down

>
>

11
p:/l www.bridgetec.co.kr



‘P BRIDGETEC

(VFR ASP) (Contact+ ASP)

IP

*/PSTN, Web Chatting,
, Email, VMS,

CRM

(Velece ASP)

12
p:/l www.bridgetec.co.kr



() ¥ BRIDGETEC

P T Media
,G»’i — "QE,I;’?JET,;H Gateway
" 5 o,
ternet
Contact+
@é PSTN ,
= _:'\-lhl -
Phone
Cefitiar Phone
inati [ SR EIPSE=S
M=) Apg(l;crzveg:on = /B Server Sy
e NILs
1 - = {\
Fax _ 2Ll :
[ 1
_'_
Softphone |

Contact+ Login

p:/l www.bridgetec.co.kr



Copyright © 2003, Bridgetec Corp. All rights reserved



