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Feature

PC-PBX

Communication

Server

IP-PBX

Cabinet and
Backplane

Standard-based PC

Proprietary appliance

Proprietary appliance
or a packet—switched

data network

Control System

PC-based
applications running
on the PC-PBX

PC-based
applications running
on an external PC

server and/or

PC-based
applications running
on an external PC

server and/or

Switching Matrix

platform software embedded in|software embedded in
the appliance the appliance
Primarily Primarily Primarily

circuit—switched,
optional packet

switched

circuit—switched,
optional packet

switched

packet—-switched,
optional circuit

switched

Trunk interface

Analog or digital line
card, optional

packet—switched

Analog or digital line
card, optional

packet—-switched

Data network,
optional gateway for
PSTN lines

Station interface

Analog line cards,
network for CTI

Analog line cards,
network for CTI

Data network

Terminals

Analog phones or
PC-based CTI App.

Analog phones or
PC-based CTI App.

Analog phones,
[P-Phones, CTI App

Expansion Bus

PC Extension bus,
network for multi

system

Propriety bus,
network for multi

system

Data network

Ancillary application

Servers

Enhanced app. PC

Servers

Enhanced app. PC

Servers
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